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Dear Union Member: 

You are holding one of the most important documents you 
will receive at your job:  your union Collective Agreement. 

This document is a contract between your employer and our 
union that sets out the workplace rights and terms and 
conditions of employment for all union members at your 
workplace. 

Every part of this agreement was negotiated with your 
employer by a bargaining committee comprised of your 
coworkers and fellow union members. 

This document ensures you have better conditions than 
those found in non-union workplaces.  Together, with 
engaged and empowered union members, we are committed 
to improving it at every opportunity. 

Please help us give meaning to this agreement by reading it, 
asking questions about the rights it contains, and working 
with us to enforce it.  

If you think there may be a violation of this agreement at your 
workplace, you have a legal right to contact a Shop Steward 
or Union Representative for help. 

Help us build a stronger union – your union. 

In Solidarity, 

DAN GOODMAN 
President 
 
 
CATHY SHANNON 
Secretary-Treasurer 
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COLLECTIVE AGREEMENT 
 
 
BETWEEN: 
 

SWISS WATER DECAFFEINATED COFFEE INC. 
(hereinafter referred to as the "Employer") 

 
AND: 
 

UNITED FOOD AND COMMERCIAL WORKERS 
UNION, LOCAL 247 
(hereinafter referred to as the "Union") 

 
WHEREAS: 
 

It is the intent and purpose of the parties hereto 
that this Agreement will promote and improve an 
industrial and economic relationship between the 
employees and the Company and to set forth 
herein the basic agreement covering rates of pay, 
hours of work, and conditions of employment to 
be observed between the parties hereto. 

 
NOW THEREFORE, THIS AGREEMENT WITNESSETH: 
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ARTICLE 1 – PURPOSE  

1.01 Employee  
 

The term "employee" as used in this Agreement 
includes all employees of the Company employed in 
the Swiss Water Plant as set out in Appendix "A". 

 
1.02 Regular Employee 
 

The term "regular employee" as used in this Agreement 
means an employee who has completed the probation 
period and who is employed to work the standard work 
week. 

 
1.03 Casual Employee 
 

a) The term "casual employee" as used in this 
Agreement means an employee who has 
completed the probation period and who is 
employed to work less than the standard week 
except as provided in Article 1.03(b). 

 
b) Casual employees may work the standard work 

week for the purpose of relieving regular 
employees, or when the volume or nature of work 
cannot be performed by a regular employee 
working their standard work week schedule. A 
semi-annual review of the number of standard 
work weeks performed by casual employees will 
be conducted by the ERC committee to determine 
if the volume dictates a posting. 
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c) Casual employees who are assigned to work on 

unusual assignments of a temporary nature may 
work the standard work week. When the considers 
that such an unusual assignment exists, the Union 
will be notified, and the Company will advise the 
Union of the nature of the assignment. When 
casual employees are terminated at the conclusion 
of their assignment, they shall be paid vacation 
allowance in accordance with the Employment 
Standards Act, R.S.B.C. 1996, c. 113, as amended 
from time to time. 

 
d) All regular hours worked by a casual employee 

shall be credited to the employee's casual 
seniority, which shall only be used for the purpose 
of computing a seniority date in the event a casual 
employee is hired and transferred to full-time 
employment. 

 
1.04 Probation Employee 
 

The term "probation employee" as used in this 
Agreement means an employee who has not 
completed the probation period. 

 
1.05 Probation Period 
 

a) The term "probation period" as used in this 
agreement means the first six hundred and 
seventy-two (672) hours worked. All new 
employees are on probation and the Company 



 

 
4 

 

shall have the right to dispense with the services 
of any probation employee during the probation 
period. 

 
b) After completing the probation period, an 

employee who is employed to work the standard 
work week shall be designated as a regular 
employee and shall then be entitled to rank for 
seniority as of the date when they first entered the 
employment of the Company.  After completing 
the probation period, a casual employee shall be 
entitled to rank for seniority in accordance with 
the total number of hours worked by them (since 
their most recent date of employment by the 
Company) and their seniority shall apply only as 
against other casual employees. 

 
1.06 Employee Outside Bargaining Unit 
 

The foregoing Article 1.01 shall not apply to Swiss 
Water Sales personnel, Management and supervisory 
staff, those employed in a confidential capacity, those 
with the authority to employ or dismiss and those 
excluded by the Labour Code. 

 
1.07 Number and Gender 
 

Throughout this Agreement, when the context so 
requires or permits, the singular number shall be read 
as if the plural were expressed, and the masculine 
gender as if the feminine or neuter, as the case may be, 
were expressed. 
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1.08 Disabled Employee 
 

The term 'disabled employee' as used in this 
Agreement means a regular employee who has not 
been at work for six (6) consecutive months or more 
due to a disability. 

 
A disabled employee shall retain their seniority and 
their regular employee status for the purpose of the 
Pension Plan, Basic Medical Insurance and the 
Extended Health Benefits Plan, but not for the 
purposes of entitlement to any other benefit provided 
by this Agreement. 

 

ARTICLE 2 – UNION RECOGNITION 

2.01 Bargaining Agent 
 

The Company recognizes the Union as the exclusive 
bargaining agent for the employees as defined in 
Article 1 during the term of this agreement and agrees 
to negotiate with the Committee selected by the Union 
and/or an appointed Representative looking toward a 
peaceful and amicable settlement of any differences 
that may arise between the Company and the Union. 

 
2.02 Discrimination 
 

There shall be no discrimination against any employee 
because of Union activities. 
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2.03 Union Dues Deduction 
 

(a) All employees shall, as a condition of employment, 
become and maintain active membership, as 
provided in the Constitution and bylaws of the 
Local Union.  It is agreed that the Company will 
have employees complete a Union membership 
application form within seven (7) days upon being 
employed and forward immediately to the Union 
office fully completed and signed. 

 
(b) The Company agrees to provide each new 

employee at the time of their employment, with 
material outlining to the employee, their 
responsibility in regard to Union Membership as 
supplied by the Union.  

 
(c) It is the responsibility of the employee to maintain 

active membership as outlined in the International 
Constitution and the Local Union bylaws. 

 
(d) The Company agrees to automatically deduct from 

the wages of each employee covered by this 
Agreement, initiation fees, Union dues and 
assessments as may be adopted and designated by 
the Union.  In the event of a change, the Union will 
give the Company at least three (3) weeks prior 
notice of the effective date change or deduction as 
the case may be. 

 
(e) Such Union dues deducted shall be indicated on 

the employee’s T-4. 
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(f) The Company shall remit no later than fifteen (15) 

days after the preceding accounting period: 
 

i. Monies deducted from the wages of its 
employees for Union initiation, fees, dues, 
assessments, hours paid and an hourly rate of 
pay for each employee;  

 
ii. A statement showing each employee’s name, 

employee number and social insurance 
number, department from whom deductions 
were made, and the amount of the 
deduction(s); 

 
iii. A statement showing the names, employee 

number, and social insurance number of the 
employees terminated and hired during the 
preceding accounting period; 

 
iv. A statement showing the name, home mailing 

address including postal code, landline and/or 
mobile telephone numbers, social insurance 
number of all bargaining unit employees. 

 
v. Commencing with the first week of 

employment, Initiation Fees shall be deducted 
in ten (10) weekly instalments. 
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2.04 Union Security 
 

The Company agrees that persons employed outside 
the Bargaining Unit shall not, for the duration of the 
Agreement, perform work which is being performed by 
Union members except: 

 
a) in an emergency, which includes the unanticipated 

absence of bargaining unit employees for the 
duration of a shift; or 

 
b) as a trainer. 

 
This clause shall not apply to administrative office 
employees where the work is part of their regular 
duties. 

 
2.05 Bulletin Boards 
 

The Company shall provide a reasonable number of 
bulletin boards, the number and location to be agreed 
upon by the Union Executive and the Company, for the 
purpose of posting Union notices and official papers. 
All such material may be posted only upon the 
authority of the Union Executive.  The Union may post 
a union sticker on the bulletin boards in order to 
identify where official Union notices shall be posted. 

 

ARTICLE 3 – MANAGEMENT 

3.01 The Management and the direction of the working 
force, including the right to hire, suspend or discharge 
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for just cause, to assign to jobs, to transfer employees 
from within the Bargaining Unit to positions outside 
the Bargaining Unit as covered by this Agreement, to 
increase and decrease the work force, to determine 
products to be handled, produced or manufactured, 
the schedule of production and methods, processes 
and means of production or handling is vested 
exclusively in the Company, provided that this will not 
be used for the purpose of discriminating against any 
employee, or to avoid any of the provisions of this 
Agreement. 

 

ARTICLE 4 – HOURS OF WORK 

4.01 Continuous Work Schedule 
 

(a) The standard work week for regular employees 
working on the continuous process shall be the 
tour of duty described in the posted schedule. 

 
(b) Employees working the continuous process work 

schedule shall have rest and lunch periods as 
follows: 

 
(i) a fifteen (15) minute period during the first 

four (4) shift hours. 
 

(ii) a thirty (30) minute period during the second 
four (4) shift hours. 

 
(iii) a fifteen (15) minute period during the third 

four (4) hours. 
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During such rest or lunch periods employees 
shall relieve each other in order to continue, 
subject to the needs of the operation, all 
necessary supervision of equipment and 
processes. 

 
(c) Although overtime is not compulsory except 

where provided in this Agreement, employees 
working the continuous process work schedule 
shall not leave their place of work at the end of the 
shift before their regular replacement or a 
qualified replacement has reported for work, 
unless they make arrangements to do so with their 
Supervisor. 

 
4.02 Alternate Work Schedule 
 

a) The standard work week for regular employees 
not on the continuous process work schedule shall 
be eight (8) hours per day, exclusive of a thirty (30) 
minute uninterrupted lunch period, forty (40) 
hours per week, Monday to Friday, inclusive. 

 
b) The standard work week for warehouse 

employees not on the compressed work schedule 
shall be eight (8) hours per day, exclusive of a thirty 
(30) minute uninterrupted lunch period, forty (40) 
hours per week, on any five (5) consecutive days. 

 
The Company will give as much notice as possible 
of any changes to the standard work week for 
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warehouse employees, but in any event, will 
provide at least fourteen (14) days notice of any 
change. 

 
c) Employees working the alternate work schedule 

shall have a fifteen (15) minute rest period, one (1) 
prior to lunch break, and one (1) following lunch 
breaks, and after two (2) hours worked on 
overtime, providing such overtime exceeds the 
two (2) hour period, with the times at which such 
rest periods shall be taken to be subject to the 
approval of the Company.  A fifteen (15) minute 
rest period is to be taken at the end of a regular 
shift prior to the overtime being worked, if such 
overtime will be two (2) hours or more. 

 
4.03 Overtime 
 

a) For regular employees hired prior to January 1, 
2019, overtime rates shall apply in respect of hours 
worked in excess of their respective standard work 
week schedules.  Such overtime rates shall be 
double time. 

 
The above overtime rates shall apply to casual 
employees on the alternate work schedule for 
hours worked in excess of eight (8) in a day or forty 
(40) hours in a week, and to casual employees on 
the alternate work schedule for hours worked in 
excess of eight (8) in a day or forty (40) hours in a 
week, and to casual employees on the continuous 
work schedule for hours worked in excess of 
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twelve (12) hours in a shift or forty-eight (48) in a 
tour of duty. 

 
b) For regular employees hired after January 1, 2019, 

for the first three (3) years of their employment 
overtime rates shall be one and a half times (1.5x) 
their regular rate for the first four (4) hours of 
overtime worked above their regularly scheduled 
work hours in a day, and double time (2x) 
thereafter; and if they are called in on a day off one 
and a half times (1.5x) their regular rate for the 
first twelve (12) hours on that day and double time 
(2x) between hours twelve to sixteen (12-16). 
Once regular employees hired after January 1, 
2019 have completed three (3) continuous years 
of service with the Company, their overtime 
entitlement shall be the same as for regular 
employees hired prior to January 1, 2019 [i.e. 
double time as set out in Article 4.03(a)]. 

 
The above overtime rates shall apply to casual 
employees hired after January 1, 2019 on the 
alternate work schedule for hours worked in 
excess of eight (8) in a day or forty (40) hours in a 
week, and to casual employees hired after January 
1, 2019 on the compressed work schedule for 
hours worked in excess of ten (10) in a day or forty 
(40) hours in a week, and to casual employees 
hired after January 1, 2019 on the continuous work 
schedule for hours worked in excess of twelve (12) 
hours in a shift or forty-eight (48) in a tour of duty. 
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c) It is the intent of the Company to minimize 
overtime work. 

 
Where a work assignment may result in overtime 
being performed the Company will follow the 
procedure set out below: 

 
1. In the event of a scheduled absence, the 

designated crew relief operator per the 
posted schedule will be assigned the shift at 
straight time rates. 

 
2. In the event of an unscheduled absence or 

work assignment that will result in overtime, 
the work will be offered to on shift employees 
who are trained to perform the work, in order 
of seniority, until adequate relief is arranged. 

 
3. If those employees do not accept the work, 

the most junior on shift employee who is 
trained to perform the work will be assigned 
the work until adequate relief is arranged. 

 
4. Available employees on the off shift who are 

trained to perform the work will be offered 
the work by seniority in order to provide relief 
to the employee noted above in Section 2 or 
3, as applicable. 

 
5. If the work assignment goes unfilled, then the 

most junior available employee trained for it 
will be assigned to perform it. 
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In no circumstances will an employee be 
allowed to work more than sixteen (16) hours 
in any twenty-four (24) hour period. 

 
4.04 Banked Overtime ("BOT") 
 

a) Regular employees shall have the option to bank 
overtime hours, except for statutory holiday pay 
which may not be banked.  Regular employees 
may request a payout of accumulated banked 
overtime four (4) times per year, in March, June, 
September, and December.  An employee may not 
carry in excess of one hundred (100) hours of 
banked overtime at any time - as such banked 
overtime in excess of one hundred (100) hours will 
be paid out at the time the bank exceeds one 
hundred (100) hours.  A maximum of one hundred 
(100) hours may be used per calendar year. 

 
b) Banked time off may only be taken for short term 

absences (i.e. less than a full one (1) week work 
block as defined in Article 10.04), except during 
the first quarter of a year as outlined in (c) below.  

 
c) In January of each year the Company will generate 

a year-end report of the previous year’s banked 
overtime for each employee (which will not 
exceed one hundred [100] hours).  Each employee 
will have until January 15th to make an election to 
either have that previous year’s banked overtime 
paid out by January 31st or to request time off 
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equivalent to the amount of their previous year’s 
banked overtime by March 31st.  The Company will 
retain the right to approve the time off request or 
to pay out the previous year’s banked overtime as 
per business needs.  The Company will not 
unreasonably deny such requests.   

 
d) Any payout of banked overtime hours will be paid 

out at the rate of pay that it was earned at. 
 
4.05 Remote Work – Troubleshooting from Home 
 

When an Instrumentation and Controls Technician is 
off shift and is called by Management or a Process 
Operator 1 to do remote work (e.g. troubleshooting 
from home), they shall be paid a minimum of two (2) 
hours at double time (2x).  If they are required to work 
more than two (2) hours during that shift, they will be 
paid at double time (2x) for the actual time worked.  
When any other employee is off shift and is called to 
do remote work (e.g. troubleshooting from home) with 
management authorization, they shall be paid a 
minimum of one (1) hour at double time (2x).  If they 
are required to work more than one (1) hour during 
that shift, they will be paid at double time (2x) for the 
actual time worked.  

 
4.06 Physical Call-In 
 

a) When an employee who is physically called into 
work by management on their day off, they shall 
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be paid a minimum of four (4) hours at double time 
(2x). 

 
b) When an employee is physically called in by 

management to start their shift early on a day, 
they shall be paid at double time (2x) for the hours 
worked prior to their scheduled start time.  

 
c) When an employee who has left the premises after 

the end of their shift is physically called back by 
management to continue working that day, they 
shall be paid a minimum of four (4) hours at double 
time (2x). 

 

ARTICLE 5 – STATUTORY HOLIDAYS 

5.01 Statutory Holidays 
 

The following are statutory holidays recognized by this 
Agreement: 

 
New Year's Day Labour Day 
Family Day  National Truth & Reconciliation Day 
Good Friday  Thanksgiving Day 
Easter Monday Remembrance Day  
Victoria Day  Christmas Day  
Canada Day  Boxing Day  
B.C. Day    

 
and any other day so proclaimed as a Statutory Holiday 
by the Government of the Province of British Columbia.  
It is agreed that in addition to the statutory holidays 



 

 
17 

 

listed above, that an additional floating holiday shall be 
declared and such date shall be declared and such date 
shall be mutually agreed upon. 

 
5.02 Statutory Holiday Qualifications 
 

a) Regular employees and casual employees shall be 
paid their regular day's pay for the statutory 
holidays and the floating holiday set forth in Article 
5.01.  In addition to payment for the statutory 
holidays and the floating holiday, double time (2x) 
shall be paid for all work performed on the 
aforementioned holidays for regular employees 
hired prior to January 1, 2019, and one and a half 
times (1.5x) shall be paid for all work performed on 
the aforementioned holidays for regular 
employees hired after January 1, 2019 during their 
first three (3) years of continuous employment 
with the Company.  After completing their first 
three (3) years of continuous employment with 
the Company, they shall be paid at the same rate 
as regular employees hired prior to January 1, 
2019. 

 
b) For regular employees, if the Statutory Holiday 

falls on a scheduled day off, their next scheduled 
working day shall be designated as the statutory 
holiday. 

 
c) Regular employees on the continuous process 

work schedule who are scheduled to work on their 
statutory holiday shall have the option to take the 
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day off provided replacements can be found 
(including replacement at overtime rates). 

 
d) Regular employees shall be entitled to all statutory 

holidays or floating holiday specified in Article 5.01 
whether they fall on a regular scheduled work day 
or not, provided that to qualify for the benefits of 
this Section in respect to any one of the said 
holidays, a regular employee must have worked on 
their last scheduled working day preceding such 
holiday and their first scheduled working day next 
following such holiday.  If the regular employee is 
absent due to illness, or is on sick leave on 
scheduled working days, such absence shall be 
reviewed by management and may be considered 
as time worked. 

 
e) Subject to Article 5.02 (a), casual employees' 

entitlement to statutory holiday will be in 
accordance with the Employment Standards Act, 
R.S.B.C. 1996, c. 113, as amended from time to 
time. 

 

ARTICLE 6 – WAGES 

6.01 Wage Scale 
 

a) The Company agrees to pay all employees covered 
by this agreement not less than the hourly rate set 
out in the wage schedule in Appendix "A". 
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b) Regardless of age or sex, equal pay for equal work 
shall prevail if the work ordinarily carried out can 
be performed without assistance. 

 
c) Paydays shall be bi-weekly. 

 
6.02 Employee Temporarily Placed on Another Job 
 

When an employee is temporarily removed from their 
regular work and placed on other work for a period of 
two (2) hours or more in any one day, they shall be paid 
their regular rate of pay, or the basic rate of the other 
work, whichever is the greater, provided they can do 
the work without assistance. 

 
6.03 Job Classification Changes 
 

Before new job classifications are established, or 
existing job classifications are changed, by changes in 
the character of duties and responsibilities as deemed 
necessary or advisable by the Company, the Union 
Office shall be advised in writing.  A rate shall be set by 
the Company.  If, after a trial period of thirty (30) 
calendar days, the Union deems the adjustment made 
by the Company to be unsatisfactory, the dispute shall 
be settled pursuant to the Grievance Procedure herein 
provided. 

 
6.04 Definition of “Gross Earning” and “Gross Earnings” 
 

The parties agree that where the phrase “gross 
earning” or “gross earnings” is used in this Collective 
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Agreement (including in the Vacations Article and the 
RRSP Article), gross earning or gross earnings includes 
the following:  

 
a. Base rate x hours worked 
b. Vacation time paid (vacation time rate x hours) 
c. Statutory Holiday pay (regular rate x hours) 
d. Statutory Holiday worked (stat worked rate x 

hours) 
e. Overtime rate x hours worked and paid out 
f. Banked overtime payout 
g. First Aid premium (regular FA premium rate x 

hours worked) 
h. Bereavement Leave (regular rate x hours away) 
i. Sick Leave only if away (regular rate x hours) 
j. All other monies paid to the employee 

 
but does not include any other amounts or items, 
include without limitation the following:  

 
a. Apparel reimbursement for boots 
b. Other Expense reimbursement 
c. Judy duty 
d. WorkSafe BC payment 
e. Severance payout  
f. Premiums on Medical plan 
g. Premiums on Dental plan 
h. Premiums on Group Life insurance plan 
i. Leave of absence bonus 
j. Banked overtimed accrued but not yet paid  
k. Vacation time accrued but not yet paid  
l. Union dues 
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m. Union office/Union business/Union leave 
 

ARTICLE 7 – SENIORITY 

7.01 Seniority Lists 
 

Seniority lists shall be supplied by the Company to the 
Union when requested.  Such lists to include all 
employees covered by this Agreement.  The first  list 
shall include all regular employees in Plant 
classifications, the second list shall include all regular 
employees in the Laboratory classification and the 
third list shall include all casual employees.  Each of 
such three (3) lists shall set out the name, classification, 
and date of employment for each employee.  The 
Company shall be responsible for maintaining copies of 
seniority lists on all bulletin boards. 

 
7.02 Casual to Regular Employees 
 

A casual employee may apply for posted job vacancies 
or full-time employment.  Hiring and transfer to full-
time status will be subject to the casual employee 
successfully fulfilling all the requirements of the 
Company's selection process for new full-time 
applicants to the Company, which includes an 
evaluation of past performance, testing, and the result 
of personal interviews.  In the event of such transfer 
the name of the employee concerned shall be deleted 
from the seniority list for casual employees and shall 
be placed on the seniority list for regular employees.  
On such latter list in respect of an employee so 
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transferring, there shall be set out a date which is not 
their true date of employment but is a date computed 
retroactively from their date of transfer, on the basis of 
one (1) calendar day for each six (6) regular hours 
worked on the continuous process work schedule, but 
for regular hours worked on the  alternate work 
schedule - one (1) day for each eight (8) regular hours 
and one (1) month for each twenty-two (22) days so 
calculated. 

 
7.03 Regular Employees to Casual 
 

It shall be permissible for regular employees to transfer 
to casual status, and in the event of such transfer, the 
name of the employee concerned shall be deleted from 
the seniority list for regular employees, and placed 
upon the appropriate seniority list for casual 
employees.  On such latter list, in respect of an 
employee so transferring, the amount of regular hours 
worked as a regular employee will be used as the 
employee's casual hours. 

 
7.04 Pay In Lieu of Notice 
 

Two (2) weeks' notice or pay in lieu of notice, shall be 
given to employees (other than casual or probationary 
employees) should any lay-off become necessary, but 
an employee may be discharged for cause without 
notice, and with wages merely to date of discharge. 
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7.05 Lay-Off - Causes Beyond Company Control 
 

In the event of a lay-off due to causes beyond the 
control of the Company, it is understood that it will be 
not necessary for the Company to give notice as 
provided for in Article 7.04. Should such temporary lay-
off extend beyond a two (2) week period, the Company 
and Union shall meet to discuss the length of such 
extension. 

 
7.06 Lay-Offs and Recall 
 

In lay-offs, regular employees shall be laid-off in 
reverse order of their Company seniority (least senior 
first), and vice-versa when recalling, except where the 
more senior employee does not have the qualifications 
or training to perform the work to be done.  A regular 
employee shall not be laid off as long as a probation or 
casual employee is working, provided the regular 
employee has the qualifications and training to 
perform the work to be done. 

 
7.07 Plant Closure/Partial Closure 
 

The Closure Agreement referred to in this Article is 
negotiated in good faith between the Company and the 
Union to provide as much protection and help as 
possible to employees in the event of a full or partial 
closure.  This Article will at least comply with 
obligations under the Employment Standards Act, 
R.S.B.C. 1996, c. 113, as amended from time to time. 
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In the event of a closure of all or part of the business, 
the Company will notify the Union, in writing, as far in 
advance as possible. 

 
The Company agrees to meet with the Union to discuss 
the contemplated shutdown.  The Company and the 
Union will put into place an Industrial Adjustment 
Committee, comprised of two (2) Company and two (2) 
Employee representatives, to provide outplacement 
services for employees.  Such services could include, 
but are not limited to, resume writing, counselling, job 
search assistance and retraining.  The full scope of the 
Committee's responsibilities will be defined by the 
Committee members. 

 
An employee, excluding an employee on probation, 
who is permanently laid-off or terminated as described 
above, shall be entitled to benefit as per Article 14 of 
the Collective Agreement. 

 
7.08 Job Vacancies 
 

When jobs in the Swiss Water Plant are available, a 
notice so advising will be posted on the Swiss Water 
Plant bulletin board for seven (7) working days.  
Application shall be made in writing to the Swiss Water 
Plant Supervisor as indicated on the job posting, with a 
copy to the Union office.  The Company shall send a 
copy of the job posting to the Union office.  If a job 
posting is cancelled by the Company, the Union shall be 
notified in writing and the reason thereof. 

 



 

 
25 

 

7.09 Job Awards 
 

Length of service shall be the governing factor in job 
awards, providing the factors of qualifications, merit 
and ability are relatively equal among those applying 
for the position posted. 

 
In the event that the senior applicant is not given a trial 
period, the Company agrees to discuss the matter with 
the Union prior to filling the job vacancy.  The 
Company's decision on the selection of an applicant for 
a posted or re-posted position shall be made known 
within two (2) weeks from the date of the posting or 
re-posting. 

 
The normal internal progression to Operator 1 is from 
the ranks of fully qualified Operator 2's.  However, the 
Company retains the right to hire fully qualified 
Operator 1's from outside the Swiss Water Plant. 

 
7.10 Probationary Period on Awarded Positions 
 

Employees who receive job awards as outlined in 
Article 7.09, will receive training on the job procedures 
during a probationary period which will not exceed six 
hundred and seventy-two (672) hours worked. If, 
within such probationary period an employee cannot 
perform the work in the new position in a satisfactory 
manner, or is dissatisfied with the job award, it is 
agreed that such an employee will revert to their 
former position and rate of pay. 
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7.11 Experienced Employees 
 

The Company shall retain the right at all times to see 
that the required minimum number of experienced 
employees are available on each shift to ensure proper 
and efficient operation.  An employee shall be 
considered experienced upon completion of the 
probationary period within their particular 
classification. 

 
7.12 Loss of Seniority 
 

Seniority and employment shall be lost if an employee: 
 

a) voluntarily leaves the employ of the Company; 
 

b) is discharged for just cause; 
 

c) after a lay-off fails for four (4) working days, in the 
case of an employee working the continuous 
process work schedule, or five (5) working days in 
the case of an employee working the alternate 
work schedule, to report for work after being 
recalled by telephone and letter delivered to their 
address last known to the Company; or 

 
d) has been out of employment by the Company for 

a period of six (6) consecutive months or longer 
without a leave of absence. 
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It is agreed that employees laid off are subject to recall 
providing they keep the Company informed of their 
current address and telephone number. 

 
7.13 Notice to Union of Employment Changes 
 

Names of employees covered by this Agreement who 
are hired, transferred, discharged or resign, shall be 
submitted to the Union office once each pay period.  
This will include a written copy of each notification of 
lay-off and actual lay-offs issued to employees. 

 

ARTICLE 8 – LEAVE OF ABSENCE 

8.01 A request by a regular employee for leave of absence 
without pay and for good reason will receive full 
consideration by the Company providing the regular 
employee and will be granted providing the regular 
employee has completed five (5) years' full-time 
service and the period of leave will not exceed three (3) 
months.  Such leave to be granted once every three (3) 
years.  Application for such leave shall be made in 
writing at least four (4) weeks prior to the date leave is 
desired to commence and copies of said application 
shall be given to the Swiss Water Plant Supervisor, and 
the Union.  The Company's decision thereon will be 
binding and copies shall be forwarded to the regular 
employee and the Union.  Any regular employee 
receiving more than four (4) calendar weeks as leave of 
absence will not qualify for vacation payment as per 
Article 10.01.  Vacation pay for these regular 
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employees will be calculated on the percentage basis 
only. 

 
Management will consider special requests for leave of 
absence of longer than three (3) months providing 
management is given three (3) months written notice 
prior to making this request.  For any leave of absence 
of longer than three (3) months, all monetary benefits 
normally upheld by the Company shall be discontinued 
until employment recommences unless the Employee 
elects to pay the full premium costs to maintain benefit 
coverage during the absence, and has paid those 
premium costs in advance to the Company. 

 

ARTICLE 9 – MATERNITY, PARENTAL AND ADOPTION LEAVE 

9.01 Maternity, parental and adoption leave will be granted 
in accordance with the terms set out in the 
Employment Standards Act, R.S.B.C. 1996, c. 113, as 
amended from time to time. 

 

ARTICLE 10 – VACATIONS 

10.01 Vacation Entitlement 
 

Annual vacation with pay is provided to all regular 
employees.  For the purposes of vacation, the vacation 
year is January 1 to December 31.  The length of 
vacation is determined by the length of continuous 
service. 
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Vacation Entitlement Re: New Hire (Regular Only) 
 

a) Hired between January 1st and June 30th of any 
calendar year: 

 
Vacation Time To Be Taken After 

1 Week 6 Months of Service 

2 Weeks Anniversary Date of Hire 
and Before December 31st  

 
EXAMPLE 

 
HIRED:   June 1st, 1997 

 
VACATION:  After December 1st, 1997  [1 week] 

 
After June 1st, 1998 and   [2 weeks] 
before December 31st, 1998 
       

 
Note:  Thereafter, vacation is allocated on a  

calendar year basis (January 1st to 
December 31st ). 

 
 

b) Hired between July 1st and December 31st of any 
calendar year: 
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Vacation Time To Be Taken After 

1 Week 6 Months of Service 

1 Week Anniversary Date of Hire 
and Before December 31st  

 
OR 

 
Vacation Time To Be Taken After 

2 Weeks Anniversary Date of Hire 
and Before December 31st  

 
 

EXAMPLE 
 

HIRED:   September 1st, 1997 
 

VACATION:  After March 1st, 1997  [1 week] 
 

After September 1st, 1998  [1 week]   
before December 31st, 1998 
        

 
OR 

 
After September 1st, 1998 [2 weeks]   
and before December 31st, 1998 
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Note: Thereafter, vacation is allocated on a 
calendar year basis (January 1st to 
December 31st ). 

 
Vacation is earned by virtue of service performed 
in the previous calendar year. Once an employee 
is beyond the first (1st) year adjustment period as 
per Article 10.01 a) and b), the vacation schedule 
is as follows: 

 
Years of Service Vacation Vacation Pay 

1 to <3 2 Weeks 4% 
3 to <8 3 Weeks 6% 
8 to <13 4 Weeks 8% 
13 to <18 5 Weeks 10% 
18 to <25 6 Weeks 12% 
25+ 7 Weeks 14% 

 
Three (3), four (4), five (5) and six (6) week 
vacation entitlements may be taken at any time in 
the calendar year in which the anniversary date of 
service falls. 

 
10.02 Vacation Pay 
 

a) A regular employee's vacation pay shall be 
calculated on the following basis, whichever is the 
greater: 
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Two percent (2%) times the number of weeks of 
entitlement times gross earning earned during the 
previous calendar year; 

 
OR 

 
Number of weeks of entitlement times the base 
rate for the job classification at which they are 
employed at the time of vacation at the normal 
hours per week. 

 
b) In this Article 10.02, for regular employees who 

are working on the continuous process work 
schedule, a week of vacation means forty-two (42) 
hours pay. 

 
10.03 Pay Entitlement Prior To Vacation 
 

Employees shall receive their vacation pay on their last 
regular pay day prior to the vacation, providing the 
Company has received two (2) full weeks’ notice in 
writing. 

 
10.04 Vacation Scheduling 
 

By no later than January 1st of each year, every regular 
employee must submit their request for a minimum of 
three (3) weeks of their annual vacation entitlement 
(two [2] weeks for those who have a maximum annual 
vacation entitlement of two [2] weeks). The Company 
will post the vacation schedule by February 1st of each 
year. For any remaining vacation entitlement, an 
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employee must make a written request to the 
Company a minimum of two (2) weeks prior to the 
requested vacation days. 

 
Vacation requests will be granted based on seniority 
and providing the schedule does not interfere with the 
normal operations of the business.  Maintenance 
Personnel may not take unscheduled vacation during 
any planned maintenance shutdown.  Any planned 
maintenance shutdown will be a minimum of fourteen 
(14) days. 

 
Notwithstanding anything else in this section, only one 
(1) employee from either crew on the continuous work 
schedule may be off at any one time.  Effective as of 
July 1, 2012, and provided the Company has at least 
two (2) weeks written notice, one (1) employee from 
each crew on the continuous work schedule may be off 
at any one time. 

 
All earned vacation must be taken as paid time off or 
must be paid out [to a maximum of one hundred (100) 
hours] by the end of the calendar or vacation 
scheduling year. 

 
In each calendar year, at least two (2) weeks of annual 
vacation entitlement must be scheduled to be taken in 
one (1) work-week-blocks.  For regular employees who 
are working the continuous process work schedule, 
one (1) week-work-block shall mean a minimum of 
three (3) scheduled shifts within a seven (7) day period. 
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10.05 Deferred Vacations 
 

If a regular employee is under the care of a physician 
due to injury or illness prior to their vacation 
commencement, then the regular employee shall have 
the option to postpone their annual scheduled 
vacation to a week open for vacation scheduling. 

 
10.06 Termination Vacation Allowance 
 

In the event that a regular employee leaves the service 
of the Company, all vacation earned in the prior year 
and owed by not being taken in the current year, plus 
the pro-rated amount earned as a result of the time 
worked in the current year, will be paid to the 
employee or their estate. 

 
10.07 Casual Employee Entitlement 
 

Casual employees shall earn vacation pay based on 
their records of continuous service with the Company, 
and such vacation pay shall be a percentage of the 
casual employee's gross earnings from January 1st to 
December 31st, as follows: 

 
Years of Service Vacation Pay 

1 to <3 4% 
3 to <8 6% 
8 to <13 8% 
13 to <18 10% 
18 +  12% 
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Payment of casual employees' vacation par 
entitlement shall be made on their first (1st) regular 
payday following December 31st , and on date of 
termination. 

 

ARTICLE 11 – SAFETY AND HEALTH 

11.01 Provisions for Safety and Health 
 

The Company shall continue to make reasonable 
provisions for safety and health of its employees at the 
plant during the hours of their employment. 

 
11.02 First Aid Attendants 
 

It is agreed that First Aid facilities and a qualified First 
Aid Attendant holding an Occupational First Aid 
certificate shall be provided for by the Company.  
Where a regular employee within the Bargaining Unit 
holds a valid Occupational First Aid certificate, the 
following premiums shall be paid in addition to their 
regular rate: 

 
Level 3 - Occupational First Aid - $0.75/hour  
Level 2 - Occupational First Aid - $0.60/hour  
Level 1 - Occupational First Aid - Nil 

 
11.03 Safety Committee 
 

There shall be a Safety Committee as provided for 
under the Workers' Compensation Act, composed of 
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representation on behalf of the Company and the 
Union, the said representatives on behalf of the Union 
shall be appointed by the Union members in each area.  
Monthly meetings of the said committee shall be held 
and minutes posted on bulletin boards. 

 

ARTICLE 12 – GRIEVANCE AND ARBITRATION PROCEDURES 

12.01 Definition of Grievance 
 

"Grievance" means any complaint or claim brought by 
the Company or the Union or by any employee 
concerning discipline or discharge, or relating to wages, 
hours of work or working conditions, or related to 
interpretation, application or alleged violation of this 
Agreement. 

 
12.02 Grievances to be in Writing 
 

All grievances shall be in writing, signed by the party 
making the grievance.  No grievance shall be 
considered if the alleged circumstances occurred more 
than twenty (20) working days prior to its presentation 
to the Company. 

 
12.03 Grievance Committee 
 

There shall be a Grievance Committee consisting of 
members designated by the Union, who will be 
afforded such time off with pay as may be required to 
attend meetings with management, held at the request 
of management or the Grievance Committee. 
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12.04 Steps in Processing a Grievance 
 

The steps to be taken in the handling of any grievance 
shall be as follows: 

 
FIRST:  In the case of a grievance by any 

individual employee, such employee, 
with a Shop Steward, shall meet as soon 
after presentation of the grievance as 
may be mutually convenient with their 
immediate Supervisor. The Company 
shall inform the employee and the Shop 
Steward of its decision within twenty-
four (24) hours of the termination of the 
meeting. 

 
This step may be omitted if the grievance 
concerns the dismissal of an employee. 

 
SECOND: If settlement is not achieved by the first 

step, or if such step is not applicable, a 
meeting will then be held between a 
representative or representatives of the 
Union and the Company. The party to 
whom the grievance was presented shall 
make its decision known within seventy-
two (72) hours of the termination of the 
meeting. 

 



 

 
38 

 

THIRD: If settlement is not achieved by the 
second step, the following shall apply 
upon the agreement of both parties. 

 
Where a difference arises between the parties relating 
to the dismissal, discipline or suspension of an 
employee, or to the interpretation, application, 
operation or alleged violation of this agreement, 
including any question as to whether a matter is 
arbitrable, during the term of the collective agreement, 
Vince Ready or a substitute agreed to by the parties, 
shall at the request of either party: 

 
a) investigate the difference 

 
b) define the issue in the difference, and 

 
c) make written recommendations to resolve the 

difference within five (5) days of the receipt of the 
request; and for those five (5) days from that date, 
time does not run in respect of the grievance 
procedure. 

 
Should this process not result in settlement of the 
grievance, either party may proceed to arbitration, in 
accordance with Article 12.07, without prejudice to the 
written recommendation. 

 
12.05 Steps in Processing a Company Grievance 
 

A Company grievance shall be in writing and shall be 
presented to a member of the Union Grievance 
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Committee or to a Union Official. A meeting will then 
be held between the Union Grievance Committee and 
the Company and if no settlement is reached, may be 
submitted to arbitration. 

 
12.06 Time Limits 
 

Any grievance not appealed from the decision in the 
first or second steps of the Grievance Procedure within 
five (5) working days, shall be considered settled on the 
basis of the last decision.  The parties may waive and/or 
enlarge any of the above time limits by mutual 
agreement. 

 
12.07 Arbitration 
 

If settlement is not achieved by the third step, the 
grievance shall be submitted to arbitration. 

 
a) this step may be invoked by any party giving 

written notice to the other party concurrently with 
the decision required under the preceding step, or 
within forty-eight (48) hours thereafter. 

 
b) the arbitration board shall be composed of one (1) 

person appointed by mutual agreement between 
the Union and the Company; within five (5) 
working days of the giving of notice of invocation 
of this step, the parties shall select the Arbitrator. 
Should the Union and the Company fail to agree 
upon a single Arbitrator within five (5) days, then 
application shall be made to the Minister of Labour 
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of the Province of British Columbia requesting the 
appointment of an Arbitrator. 

 
c) the decision of the Arbitrator shall be final and 

binding on both parties. 
 

d) the Arbitrator shall not have the power to alter or 
change any of the provisions of this Agreement, or 
to substitute any new provisions for any existing 
provisions, nor to give any decision inconsistent 
with the terms and provisions of this Agreement. 

 

ARTICLE 13 – DISCIPLINARY CASES 

13.01 a) All reprimands and letters of discipline issued to 
employees shall be forwarded to the Union Office. 

 
 b) If an employee is discharged, laid off, or suspended 

from employment and such employee alleges that 
they have been unjustly dealt with, such discharge, 
lay-off, or suspension shall constitute a matter to 
be taken up under the method of adjusting 
grievances herein provided.  Should it be decided 
or agreed that an injustice has been done to an 
employee, the Company shall reinstate such 
employee with no loss of seniority and shall pay 
full compensation for the time lost or such lesser 
sum as may be agreed upon between the 
Company and the Union, or recommended by the 
Arbitrator, as the case may be. 

 



 

 
41 

 

ARTICLE 14 – SEVERANCE PAY 

14.01  Scale of Severance Pay 
 

When employment of a regular employee is 
terminated by the Company for reasons other than 
those set out in Article 14.02 below, the Company, in 
addition to accrued vacation pay, shall pay a regular 
employee the following: 

 
After two (2) years of service, one (1) week's pay for 
every year of service to a maximum of forty (40) weeks 
which would be attained in the fortieth (40th) year of 
service. 

 
14.02 Severance Pay - Resignation 
 

The above shall not apply when a regular employee 
retires, resigns or is discharged for just cause. 

 

ARTICLE 15 – JURY DUTY 

Each employee other than a probation employee who is 
summoned to and reports for jury duty or is subpoenaed as a 
witness, as prescribed by applicable law (subject to the eligibility 
requirements set out below), shall be paid by the Company the 
difference between the employee's regular straight time hourly 
wage rate for the number of hours up to the hours of a regular 
working day that they otherwise would have been scheduled to 
work, and daily jury duty fee paid by the court (not including 
travel allowance or reimbursement of expenses).  In order to 
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receive payment under this Article, an employee must meet all 
of the following eligibility requirements: 
 
a) the employee shall have given prior notice to the 

Company that they have been summoned for jury duty. 
 
b) the employee shall furnish satisfactory evidence to the 

Company that they reported for or performed jury duty 
on the days for which they claim payment. 

 
c) the employee would otherwise have been scheduled to 

work for the Company on the day for which they claim 
payment. 

 
The employee shall remit to the Payroll Department any fees 
received from the Courts for the jury duty performed (except for 
expenses reimbursed by the Courts). 
 

ARTICLE 16 – LABOUR DISPUTES 

16.01 The Company agrees that in the event of a legal strike 
amongst the employees of a concern with which the 
Company is doing business, it will not ask, require, or in 
any way force or compel members of the Union to 
service such a strike-bound firm by crossing any legally 
established picket lines.  In any event, it is agreed that 
the Company will not require employees to cross any 
legal picket line at any of the Company's place of 
business operations or employment. 

 
Should a question regarding "hot goods" arise, it shall 
immediately be referred by the Union representative 
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to the Company's Industrial Relations Department for 
joint discussions and consideration. 

 

ARTICLE 17 – BEREAVEMENT LEAVE 

17.01 The Company shall provide up to five (5) days 
bereavement leave from work with pay for regular 
employees in the event of a death in the immediate 
family, for purposes of arranging and/or attending the 
funeral.  

 
The term “immediate family” shall mean: 

 
spouse, parent, step-parent, child, step-child, 
guardian, sibling, step-sibling, parent-in-law, 
sibling-in-law, grandparent, or any other person 
who lives with an employee as a member of the 
employee's family. 

 
Bereavement leave with pay does not extend to 
periods of time when an employee is already absent (or 
would be absent) from their job for other reasons. 

 

ARTICLE 18 – SICK LEAVE 

18.01 Sick Leave Entitlement 
 

a) For regular employees hired prior to January 1, 
2019:  On January 1st of each year, each full-time 
regular employee shall be granted a credit of six (6) 
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days sick leave, pro-rated for any partial year of 
employment. 

 
b) For regular employees hired after January 1, 2019:  

After completing the probationary period, each 
full-time regular employee shall be granted a 
credit of five (5) days sick leave per year, prorated 
for any partial year of employment, increasing to 
six (6) days per year (prorated for any partial year 
of employment) after the completion of three (3) 
years of service.  

 
c) Regular employees will not be credited with or 

paid sick pay for those months during which they 
are on leave of absence. 

 
d) In the event of illness, a regular employee can 

utilize their accrued sick leave credits which will be 
paid out at one hundred percent (100%) of the 
regular employee's classified rate. 

 
e) At the end of each calendar year, regular 

employees who have a sick leave credit balance 
shall receive a cash payout to a maximum of forty-
eight (48) hours.  Any remaining unused sick leave 
credits will expire and cannot be carried forward 
and applied to subsequent calendar years.  For 
greater certainty, except as set out above, sick 
leave credits have no monetary value. 

 
f) Employees who retire, or who voluntarily 

terminate their employment with the Company, or 
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who are permanently laid off from their 
employment with the Company, shall upon 
retirement, voluntary termination or permanent 
lay-off, be paid for any unused sick leave credits up 
to a maximum of forty-eight (48) hours. 

 
18.02 Abuse of Sick Leave Plan 
 

Wilful abuse of any of the provision of the sick leave 
plan will result in disciplinary action being taken by 
Management. 

 

ARTICLE 19 – UNION BUSINESS LEAVE 

19.01 Leave When Appointed to Union Office 
 

The Company will grant leave of absence without pay 
to employees who are appointed to Union Office for a 
period of up to and including one (1) year.  Further 
leave of absence may be granted by mutual consent.  
The employees who obtain this leave of absence shall 
return to the Company within thirty (30) calendar days 
after the completion of the term of employment with 
the Union. 

 
19.02 Leave to Attend on Union Business 
 

The Company will grant leave of absence without pay 
to a maximum of two (2) employees at any one time, 
who are elected or appointed as Representatives to 
attend Labour Conventions, Union Meetings, seminars, 
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and negotiations, in order that they may carry out their 
duties on behalf of the Union. 

 
19.03 Notice to Company Re: Union Leave 
 

In order for the Company to replace the employee with 
a competent substitute, it is agreed that before the 
employee receives this leave of absence, as set forth in 
Article 19.01 and 19.02 above, the Company will be 
given due notice in writing; in the case of Article 19.01 
- two (2) months; and in the case of Article 19.02 - 
fourteen (14) calendar days. 

 

ARTICLE 20 – GENERAL 

20.01 Employee Responsibility 
 

The Union guarantees that its members will faithfully 
and diligently perform their respective duties for the 
Company and will at all times carry out their individual 
responsibilities according to the regulations, methods 
and systems of the Company. 

 
20.02 Wearing Apparel 
 

The Company will continue to supply and launder 
coveralls and smocks where necessary. 

 
The Company will provide reimbursement of up to two 
hundred dollars ($200.00) per calendar year for steel-
toed boots upon receipt of proof of purchase.  Such 
reimbursement shall be made only to those employees 
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who work in areas where safety boots are required by 
the Company or Workers' Compensation Board. 

 
Employees may choose to carry over current year's 
entitlement of two hundred dollars ($200.00) to the 
following calendar year to purchase steel-toe boots up 
to four hundred dollars ($400.00), upon receipt of 
proof of purchase. 

 
20.03 No Loss of Earnings on W.C.B. 
 

When a regular employee's claim for Workers' 
Compensation is accepted by the Workers' 
Compensation Board of British Columbia the Company 
will pay the employee, up to a maximum of four (4) 
weeks of compensable illness or accident, the 
difference between their regular earnings less normal 
and required deduction, and the amount received from 
the Workers' Compensation Board. If the regular 
employee has not received a cheque from the W.C.B. 
by their next pay day, then the Company will make an 
appropriate advance payment, and the employee will 
sign an authorization to reimburse the Company. 

 

ARTICLE 21 – HEALTH AND WELFARE BENEFITS 

21.01  Insured Benefit Plans 
 

Regular employees of the Company will become 
eligible for the benefits as provided by the Benefit Plan 
arranged by the Company and listed below. 
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a) Swiss Water Decaffeinated Coffee Inc. Medical 
Plan - May 31,2000 

 
Includes: 
• MSP 
• Extended Health Care 

 
b) Dental Insurance Plan 

 
Plan A 100% 
Plan B 75% 
Plan C 75% to a maximum of $1,000 

 
c) Group Life Insurance Plan - $25,000, reducing by 

50% at age 65 
 

d) Weekly Indemnity Plan - Short Term Disability 
 

Waiting Period:  
Accidental Injury   none 
Disease    3 days 

 
If you are hospitalized for at least twenty-four (24) 
hours prior to the last day of the waiting period for 
disease, benefits will begin on the day you are 
hospitalized. 

 
Maximum benefit period: 26 weeks 

 
Amount 70% of weekly earnings to a maximum of 
$900. Any amount of STD Insurance over $650 is 
subject to approval of evidence of insurability. 
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e) Swiss Water Decaffeinated Coffee Inc. Contact 

Employee Assistance Plan. 
 

f) Long Term Disability Plan 
 

No waiting period for existing employees at 
January 1, 2007.  New employees subsequent to 
January 1, 2007 will have a six-month waiting 
period. 

 
Benefit of sixty-seven percent (67%) of monthly 
earnings following a 180-day elimination period. 

 
If an employee's earnings entitles them to a 
monthly benefit in excess of a pre-defined 
amount, then the excess amount would have to be 
approved by the insurer based on a medical 
questionnaire. 

 
There will be a pre-existing condition clause that 
states if an employee has received 
treatment/consultation for any condition within a 
limited period prior to the effective date of this 
benefit, and a disability results from this same 
condition, then there will be an exclusion from 
eligibility. 

 
The definition of a disability is a limited period own 
occupation and any occupation period thereafter. 
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21.02 RRSP 
 

A. For regular employees hired prior to January 1, 
2019 

 
Effective June, 1998 and thereafter, during the 
term of the current Collective Agreement between 
the Union and the Company and any renewals or 
extensions thereof the Company agrees to make 
payments to an RRSP Plan (the new Plan) for each 
employee working in job classifications covered by 
the Collective Agreement equal to ten percent 
(10%) of their gross earnings. 

 
It is understood and agreed that employees shall 
be eligible and shall become members in the new 
Plan and new Fund and contributions shall 
commence being made to the new Fund only after 
they have become regular employees or when a 
casual employee works five hundred (500) hours 
or more in two (2) consecutive years, the Company 
will thereafter contribute to the Plan  an amount 
equal to ten percent (10%) of their gross earnings 
in each year. 

 
It is understood and agreed that contributions by 
the Company shall be payable in respect to the 
gross earnings of regular employees regardless of 
whether or not they are members of the Union, so 
long as they are subject to the Collective 
Agreement.  It is further understood and agreed 
that gross earnings shall include holiday pay 
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vacation, pay, overtime and any other similar 
earnings received by the employee pursuant to the 
Collective Agreement.  Contributions shall be 
forwarded by the Company to the Trust Company 
or other financial institution designated to receive 
these and shall do so not later than twenty-one 
(21) days after the close of the Company's normal 
four (4) week or monthly accounting periods. 

 
The Company agrees it will continue to assist in the 
administration of the Plans by carrying out those 
functions described herein such as providing such 
forms as may be required from time to time in 
connection with the Plans' operations and 
arranging for their completion and working with 
the Trustees and their actuary in the processing of 
payments of benefits which become due to 
members. 

 
B. For regular employees hired after January 1, 2019 

 
The Company will match an employee’s 
contribution to the employee’s RRSP up to the 
following maximum amounts: 

 
I. From the time the employee completes their 

probationary period until the employee has 
completed three (3) consecutive years of 
service.  A maximum of three percent (3%) of 
the employee’s regular earnings in each of 
these years; 
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II. From the time the employee has completed 
three (3) consecutive years of service until the 
employee has completed four (4) consecutive 
years of service.  A maximum of five percent 
(5%) of the employee’s gross earnings; 

 
III. From the time the employee has completed 

four (4) consecutive years of service until the 
employee has completed five (5) consecutive 
years of service. A maximum of seven percent 
(7%) of the employee’s gross earnings; 

 
IV. After an employee has completed five (5) 

consecutive years of service.  A maximum of 
nine percent (9%) of the employee’s gross 
earnings each year. 

 
V. After an employee has completed six (6) 

consecutive years of service, a maximum of 
ten percent (10%) if the employee contributes 
eight percent (8%). 

 
It is understood and agreed that the Company will 
only be required to match the contribution that an 
employee makes to their RRSP up to these 
maximum amounts – so for example if an 
employee with more than five (5) consecutive 
years of service only contributes five percent (5%) 
of their gross earnings to their RRSP in a given year, 
the Company will only be required to contribute 
five percent (5%) to the employee’s RRSP for that 
year.  After six (6) years of service the matching 
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proportion will be ten percent (10%) by the 
Company and eight percent (8%) by the Employee.  

 

ARTICLE 22 – TECHNOLOGICAL CHANGE 

22.01 During the term of this Agreement, any disputes arising 
in relation to adjustment to technological change shall 
be discussed between the bargaining representatives 
of the two (2) parties to this Collective Agreement: 

 
a) The Company will give to the Union in writing at 

least sixty (60) days' notice of any intended 
technological change that: 

 
i) affects the terms and conditions of security of 

employment of a significant number of 
employees to whom this Collective 
Agreement applies, and 

 
ii) alters significantly the basis upon which the 

Collective Agreement applies. 
 

The parties of this Agreement shall meet to discuss 
this technological change, and if the dispute 
cannot be settled in direct negotiations, either 
party may refer the matter to an arbitration board 
pursuant to Article 12 of this Agreement, 
bypassing all other steps in the grievance 
procedure. 

 
b) Upon referral to the arbitrator they shall decide 

whether or not the Company has or intends to 
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introduce a technological change and if so finding 
shall inform the Minister of Labour of this finding 
and may then or later make any one or more of the 
following orders: 

 
i) that the change be made in accordance with 

the terms of the Collective Agreement unless 
the change alters significantly the basis upon 
which the Collective Agreement was 
negotiated; 

 
ii) that the Company will not proceed with the 

technological change for such period, not 
exceeding ninety (90) days, as the Arbitrator 
considers appropriate; 

 
iii) that the Company reinstate any employee 

displaced by reason of the technological 
change; 

 
iv) that the Company pay to that employee such 

compensation in respect to their 
displacement as the Arbitrator considers 
reasonable; 

 
v) that the matter be referred to the Labour 

Relations Board (under Section 77 of the 
Labour Code of British Columbia). 
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ARTICLE 23 – EMPLOYEE RELATIONS COMMITTEE (E.R.C.) 

23.01 The parties agree to an Employee Relations Committee 
(E.R.C.) to address issues related to the ongoing 
restructuring of operations and the use of casual 
employees. 

 
The Committee will include three (3) Union 
Representatives and three (3) Company 
Representatives, to be made up by the respective 
parties Negotiating Committee members. 

 
The Committee will meet, as necessary, to deal with 
changes to the Operations being contemplated by the 
Company.  The Company will give the Union as much 
notice as possible of the changes and Union 
representatives on the Committee will be given the 
opportunity to present alternative solutions.  
Regardless of the solution, the Company chooses, the 
Company will explain the reasons for its decision when 
requested. 

 
It is understood that any information shared in these 
discussions shall remain confidential between the 
parties. 

 

ARTICLE 24 – OTHER LEAVES 

24.01 For information regarding leaves of absence not 
specifically addressed in this Collective Agreement 
(including leaves respecting domestic violence), 
employees may refer to Part 6 of the Employment 
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Standards Act for certain leaves that may apply to 
them. (https://www.bclaws.gov.bc.ca/).  

 

ARTICLE 25 – DURATION OF CONTRACT 

25.01 The Company and the Union mutually agree that this 
Agreement shall be effective January 1, 2025 to 
December 31, 2028 unless written notice of intent to 
amend or terminate is given by either party to the 
other party within four (4) months prior to the 
expiration of the Agreement or any yearly period.  
Within ten (10) days after receipt of such notice, the 
parties to this Agreement shall begin to negotiate.  
During such period of negotiation, this agreement shall 
remain in full force and effect. 

 
The parties agree to specifically exclude the operation 
of sections 50(2) and (3) of the Labour Relations Code. 

 
  

https://www.bclaws.gov.bc.ca/
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Signed this 22nd day of May, 2025. 
 
 
FOR THE COMPANY          FOR THE UNION 
 
 
 
             
Owen Horn        
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APPENDIX A 

CLASSIFICATIONS AND WAGE SCHEDULE 
 

CLASSIFICATIONS CURRENT 
RATES 

January 1, 
2025 

January 1, 
2026 

January 1, 
2027 

January 1, 
2028 

Maintenance $43.09 $46.11 $47.49 $48.91 $50.38 

Process Operator 1 $39.14 $41.88 $43.14 $44.43 $45.76 
Process Operator 2 
(>3,000 hrs) $36.72 $39.29 $40.47 $41.68 $42.93 

Process Operator 2 
(<3,000 hrs) $29.77 $31.85 $32.81 $33.79 $34.80 

Process Helper  
(<2 years) $21.03 $22.50 $23.18 $23.88 $24.60 

Process Helper  
(>2 years) $22.43 $24.00 $24.72 $25.46 $26.22 

Warehouse $30.72 $32.87 $33.86 $34.88 $35.93 
Warehouse  
(<2,000 hrs) $22.43 $24.00 $24.72 $25.46 $26.22 

Lab Technologist $35.22 $37.69 $38.82 $39.98 $41.18 
Lab Technologist 
(<2 years) $28.16 $30.13 $31.03 $31.96 $32.92 

 
A. 4th or 5th Class Power Engineering Certificate - 

$0.75/hour. 
 
B. Acting Chief Engineer premium to be five percent (5%) 

per hour when required. 
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C. Where an employee has any of the following dual 
journeyperson Certifications in the following 
combinations the Company will pay that employee a 
premium of five percent (5%). 

 
• Instrumentation and Controls 

Technician/Electrician  
• Industrial Mechanic (Millwright)/Electrician 
• Industrial Mechanic (Millwright)/Metal Fabricator 

(fitter) 
• Industrial Mechanic (Millwright)/Welder 
• Industrial Mechanic (Millwright)/Machinist 

 
This dual journeyperson premium shall only be paid to 
the first employee who obtains such dual 
journeyperson Certification.  

 
D. The Company will pay a Lead Hand rate (at the same 

rate as the Charge Hand Rate) when it appoints an 
employee to act as Lead Hand to supervise other 
bargaining unit staff for work that is limited in scope 
and time.  This is designed for specific projects or 
temporary periods of time as determined by 
management.  The Company shall determine who is 
appointed as Lead Hand at its discretion. 

 

APPENDIX A–1 

Charge Hand Rate 
 
The rate of pay for maintenance personnel who are required to 
direct and/or supervise the work of outside contractors in the 
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Plant (excluding service calls) at any time, and/or Plant 
employees during the shutdown periods shall be one hundred 
and five percent (105%) of the hourly rate for the position.  The 
Company shall give advance notice of any day in which the 
employee will be required to act in this capacity. 
 

APPENDIX A – 2 

Shift Differential 
 
Employees who begin their shift at or after 6:00 pm shall be paid 
an additional sixty cent ($0.60) per hour premium.  Employees 
who work on Sundays shall also be paid a sixty-cent ($0.60) per 
hour premium for hours worked on Sunday.  Employees shall 
not be entitled to receive both of these premiums. 
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LETTER OF UNDERSTANDING #1 

ARTICLE 1.02 and 1.03 – REGULAR and CASUAL EMPLOYEE 
 
It is the intent of the Company to staff and run the operation 
with regular employees working the standard work week 
schedules. The Company may use causal employees as required, 
and in accordance with the terms of the Agreement, with a ratio 
of three (3) regular employees to one (1) casual employee as a 
guideline. 
 

LETTER OF UNDERSTANDING #2 

COMPRESSED WORK WEEK SCHEDULE 
 
A compressed work week schedule may be implemented by the 
Company for certain positions excluding Process Operator 1 & 
2.  The standard work week for employees on the compressed 
work schedule shall consist of four (4) consecutive ten (10) hour 
shifts, exclusive of a thirty (30) minute lunch break, with three 
(3) days off. 
 
Regular employees on the Compressed Work Week Schedule 
shall be paid their regular day's pay for the Statutory Holiday set 
forth in Article 5.01.  In addition to payment for the Statutory 
Holiday, the collective agreement overtime rates shall be paid 
for all work performed on the aforementioned holidays. 
 
Employees working the Compressed Work Week Schedule shall 
have two (2) fifteen (15) minute rest periods, one (1) prior to 
lunch break, and one (1) following lunch break. 
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A fifteen (15) minute rest period is to be taken at the end of the 
regular shift prior to overtime being worked, if such overtime 
will be two (2) hours or more. 
 
The Compressed Work Schedule for the Warehouse will be as 
follows: 
 
Schedule Crew Sun Mon Tues Wed Thurs Fri Sat 

1 A  10 10 10 10   
2 B  10 10   10 10 
3 C 10   10 10 10  

 
Shift Rotation (3-week rotation) 
 

 Crew Schedule 

Week 1 
A 1 
B 2 
C 3 

Week 2 
A 2 
B 3 
C 1 

Week 3 
A 3 
B 1 
C 2 
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LETTER OF UNDERSTANDING #3 – CONFIRMATION OF 
PROPER COVERAGE 

Posted Schedule for Operators and Shift Coverage 
 
Shift Schedule: 

 
(A), (B), (C) & (D) represent 2 Operator 1 and one (1) Operator 2 
on a 12-hour continuous shift with one (1) Operator 1 on each 
line. 
 
(E) & (F) represent Operator 2 on 12-hour continuous shift. 
 
A minimum of two (2) operators on all shifts when process is in 
operation. 
 
When operator’s scheduled line is down, the operator with shift 
seniority to be scheduled to the line in operation. 
 
(E) is the "designated relief" for (A) & (B). When not required to 
cover for absences of Operator 1 or Operator 2 on (A) or (B) the 

Week Mon Tues Wed Thurs Fri Sat Sun 

Week 1 Day A E A E C F C F B E B E B E Night B B D D A A A 

Week 2 Day D F D F A E A E C F C F C F Night C C B B D D D 

Week 3 Day B E B E D F D F A E A E A E Night A A C C B B B 

Week 4 Day C F C F B E B E D F D F D F Night D D A A C C C 
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operator will be designated to the day shift following the (A) & 
(B) posted shift rotation or as otherwise required.  For Statutory 
Holidays it is understood that (E) will be scheduled off on the 
designated Statutory Holiday, unless required to work by 
management.  In this case, management will provide fourteen 
(14) days' notice prior to the designated Statutory Holiday that 
(E) will be required to work.  Under the collective agreement, 
any employee has the option to decline working the Statutory 
Holiday and in this case, then management will determine if it is 
actually required, if so, they will follow the terms of the 
collective agreement under Article 5.02 (c). 
 
(F) is the "Designated Relief” for (C) & (D).  When not required 
to cover for absences of Operator 1 or Operator 2 on (C) or (D) 
the operator will be designated to the day shift following the (C) 
& (D) posted shift rotation or as otherwise required.  For 
Statutory Holidays it is understood that (F) will be scheduled off 
on the designated Statutory Holiday, unless required to work by 
management.  In this case, management will provide fourteen 
(14) days' notice prior to the designated Statutory Holiday that 
(F) will be required to work.  Under the collective agreement, 
any employee has the option to decline working the Statutory 
Holiday and in this case, then management will determine if it is 
actually required, if so, they will follow the terms of the 
collective agreement under Article 5.02 (c). 
 
Shift Coverage Requirements: 
 
Operators on the continuous posted shift shall provide notice of 
vacation requirements as defined in Article 10.04 "Vacation 
Scheduling" of the collective agreement. 
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The designated relief operators shall be given a minimum of 
fourteen (14) days' notice of the requirement to switch day shift 
to night shift on their designated crews. 
 
When a continuous posted shift operator is absent, the 
designated relief operator for those crews will fill in as an 
Operator 1 or Operator 2 as required. 
 
An operator on the continuous posted shift shall stay an extra 
two (2) hours to perform Operator 2 basic routine duties when 
the Operator 2 on the present and following shift is absent.  
Management may modify the duties performed and reduce 
overtime to one (1) hour. 
 
Clarification of fourteen (14) days' notice – first (1st) day is the 
day notified, fourteenth (14th) day is the first (1st) day of the 
revised schedule.  Clarification in place from the effective date 
forward. 
 

LETTER OF UNDERSTANDING #4 – APPRENTICESHIP  

The Company is prepared to sponsor employees in their efforts 
to pursue apprenticeship programs to obtain journeyperson 
status, and provide them with certain financial support 
(payment of wages, tuition, and books) while they pursue such 
apprenticeship programs, on the terms set out in this LOU and 
the attached Apprenticeship Loan/Reimbursement Agreement. 
 
1. The parties agree that only one employee may be off 

at a time (including to participate in the Technical 
Training component of an apprenticeship program). 
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2. In determining which employee may be off at any given 
time, seniority shall rule. 

 
3. Prior to commencing an apprenticeship program, the 

employee, Union, and Company will enter into an 
Apprenticeship Loan/Reimbursement Agreement in 
the form attached as Schedule “A”, with the Company 
having the right to make reasonable modifications to 
this form of Agreement in the future – in consultation 
with the Union. 
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Schedule “A” to Apprenticeship LOU 
 
Apprenticeship Loan/Reimbursement Agreement 
 
 
Dated ________________, 2025 
 
Between: 
 
Swiss Water Decaffeinated Coffee Inc. (the “Company”) 
 
And: 
 
 
________________________  
(the “Employee”) 
 
And: 
 
United Food and Commercial Workers Union, Local 247 (the 
“Union”) 
 
Background Facts 
 
A. The Employee is employed by the Company as a 

__________________ and is a member of the Union. 
 
B. The Employee wishes to participate in the 

______________ Apprenticeship Program provided by 
SkilledTradesBC (“Apprenticeship Program”) in order 
to obtain an ____________________ Certificate of 
Qualification with Journeyperson status. 
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C. The Company wishes to provide support to the 

Employee to facilitate their participation in and 
progress through the Apprenticeship Program.  

 
D. There are several costs associated with the Employee 

participating in the Apprenticeship Program.  The 
Company is prepared to pay certain costs as described 
below in this Agreement, on the terms and conditions 
set forth in this Agreement.  

 
NOW THEREFORE IN CONSIDERATION of the mutual covenants 
and agreements in this Agreement, and other good and valuable 
consideration the receipt and adequacy of which is hereby 
acknowledged, the parties agree as follows: 
 
1. The Employee will register for the Apprenticeship 

Program with SkilledTradesBC.  The Company will be 
the Employee’s sponsor. 

 
2. The Employee will use their best efforts to successfully 

complete all aspects of the Apprenticeship Program in 
a timely way, including the Technical Training, Work-
Based Training, and General Skills components of the 
Apprenticeship Program in order to obtain their 
Journeyperson status. 

 
3. In order to support the Employee and facilitate their 

participation in the Apprenticeship Program, the 
Company will pay the following costs (on the condition 
that the Employee remains employed by the Company, 
continues to be sponsored by the Company, and 
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continues to make their best efforts to successfully 
complete all aspects of the Apprenticeship Program in 
a timely way): 

 
(a) Pay during Technical Training: The Employee will apply 

for Employment Insurance benefits for the periods of 
time that they attend the Technical Training 
component of the Apprenticeship Program, with the 
Company agreeing to top up their wages to their 
regular wage level during these periods;  

 
(b) Tuition: The Employee will pay their tuition fees by the 

due dates for such payments each year, and the 
Company will reimburse them for these payments 
upon successful completion each year; and  

 
(c) Textbooks: The Company will reimburse the Employee 

for textbooks the Employee is required to purchase for 
the Apprenticeship Program.  

 
(together, the “Costs”) 
 
4. If the Employee is in receipt of any form of grant, 

subsidy, bursary, sponsorship or other funds for the 
purposes of assisting with the costs associated with the 
Apprenticeship Program (“Grants”), any Costs that 
would otherwise be payable by the Company under 
this Agreement will be reduced by the amount of said 
Grant(s) and if already paid/ reimbursed by the 
Employee to the Company. 
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5. If the Employee fails a required Technical Training Level 
exam or the final exam for Certification (each a 
“Required Branch Exam Test”), the Company will not 
pay for any costs associated with the Employee 
retaking the exam.  Rather, the Employee will be solely 
responsible to pay all costs associated with retaking the 
exam. 

 
6. If the Employee fails a Required Branch Exam Test the 

Company will evaluate the continuance of its 
sponsorship of the Employee for the Apprenticeship.  It 
is agreed that the Company will be fair and reasonable 
in its evaluation. 

 
7. The Employee agrees to repay the Company for Costs 

paid by the Company under this Agreement in 
accordance with the following terms and conditions: 

 
(a) The Employee will immediately be indebted to the 

Company for the full amount of the Costs, and will 
be required to repay to the Company the full 
amount of the Costs as a debt, in any of the 
following circumstances:  

 
i. If the Employee withdraws from the 

Apprenticeship Program;  
ii. If the Employee resigns from their 

employment with the Company or is 
terminated for just cause prior to obtaining 
journeyperson status; 

iii. If the Company has terminated its 
sponsorship; or 
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iv. If the Employee does not obtain 
journeyperson status within six (6) years of 
commencing the Apprenticeship Program.  It 
is understood that this timeline will be 
evaluated in consideration of availability of 
school access and other factors. 

 
(b) If after obtaining journeyperson status the 

Employee resigns from their employment with the 
Company or is terminated for just cause with 
thirty-six (36) months of obtaining that 
Certification, the Employee will repay the 
Company for a portion of the Costs paid by the 
Company under this Agreement as follows: 

 
i. For each full month of employment with the 

Company following the date of obtaining the 
journeyperson status, the Costs will be 
reduced by ¹⁄₃₆th  of the total;  

ii. The Employee will repay to the Company the 
balance of the Costs as a debt after deducting 
the amount arrived at in (i) above is deducted.  
For example, if the Costs total $50,000.00 and 
the Employee resigns their employment with 
the Company eighteen (18) months after 
obtaining journeyperson status, they will owe 
the Company $25,000.00 as a debt. 

 
8. If the Employee is required to repay all or some of the 

Costs in accordance with this Agreement, the 
Employee hereby authorizes and consents to the 
Company deducting the amount of their repayment 
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obligation from any wages otherwise owing by the 
Company to the Employee and will sign such further 
documents as may be necessary to give effect to this 
authorization and consent.  The Employee will 
forthwith pay to the Company the balance of any 
repayment obligation, if any, after such deduction is 
made. 

 
9. Nothing herein shall be deemed to create any right on 

the Employee to continued employment with the 
Company. 

 
10. The parties agree that if there is any breach of this 

Agreement, either party may file a grievance under the 
Collective Agreement and that an arbitrator appointed 
under the Collective Agreement shall have the 
jurisdiction to adjudicate any dispute as to the 
interpretation, application, operation, and alleged 
violation of this Agreement and may make any order 
(including against the Employee) as necessary to 
enforce the terms of this Agreement. 

 
11. Any waiver of any breach of this Agreement shall only 

be effective if in writing signed by the party against 
whom the waiver is sought to be enforced, and no 
waiver shall be implied by any other act or conduct or 
by any indulgence, delay or omission.  Any waiver shall 
only apply to the specific matter waived and only in the 
specific instance in which it is waived. 
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12. Except as provided for herein, no amendment of this 
Agreement shall be binding upon the parties unless the 
amendment is in writing and signed by both parties. 

 
13. Each party shall execute such further and other 

documents and instruments and do such further and 
other acts as may be necessary to implement and carry 
out the intent of this Agreement. 

 
14. If any provision of this Agreement is for any reason held 

to be invalid or unenforceable in any respect, such 
invalid or unenforceable provision shall be severable 
and severed from this Agreement and the other 
provisions of this Agreement shall remain in effect and 
be construed as if such invalid or unenforceable 
provision had never been contained herein. 

 
15. This Agreement may be executed in any number of 

counterparts, with the same effect as if all parties had 
signed the same document and all counterparts will 
constitute one and the same document.  This 
Agreement may be executed and transmitted by fax or 
digitally and if so executed or transmitted this 
Agreement will be for all purposes as effective as if the 
parties had delivered and executed the original 
document. 

 
16. The Employee hereby acknowledges that the 

Employee has obtained or has had the full opportunity 
to obtain advice from their Union and independent 
legal advice in connection with this Agreement.  The 
Employee further acknowledges that they have read, 
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understood, and agree to be bound by all of the terms 
and conditions contained herein. 

 
 
IN WITNESS WHEREOF the parties have entered into this 
Agreement effective the _____ day of   
 
 
 
_______________________, 2025  
 
Swiss Water Decaffeinated Coffee Inc. 
 
 
 
Per: _______________________ Authorized Signatory 
 
UFCW Local 247 
 
 
 
Per: _______________________ Authorized Signatory 
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WITNESS: 
 
 
 
Signature 
 
 
Print Name 
 
 
 
Address 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
 
Employee Signature 
 
 
 
Print Employee Name 
 

Apprenticeship Rate 
 
Year 1 
1. 60% 
2. 65% 
 
Year 2 
3. 70% 
4. 75% 
 
Year 3 
5. 80% 
6. 85% 
 
Year 4 
7. 90% 
8. 95%  
Completion Journeyperson Status – 100% 
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AS TO ALL LETTERS OF UNDERSTANDING  
 
 
Signed this 29th day of May 2025. 
 
 
FOR THE COMPANY     FOR THE UNION  
 
 
 
             
Owen Horn      Dean Patriquin    
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